
 

Competitor Analysis 

Features Ship Watchers Comp. #1 Comp. #2 Comp #3 Comp #4 Comp. #5 

Small Parcel Audit 

Freight Invoice Audit 

Freight Payment 

Customized Reporting 

Cargo Freight Rates 

Contract Negotiations 

Web Portal / Multi-User 

Global Platform 

Automated Network 

93 Plus Audit Points 

Multi-Modal 

No Term Contracts 

24/7 Support 

Exception Processing 

Transportation Analytics 

Address Correction Tool 

3rd Party Monitoring 



 

Competitor Analysis 

Features Ship Watchers Comp. #1 Comp. #2 Comp. #3 Comp. #4 Comp. #5 

Unauthorized Monitoring 

Chargeback Monitoring 

C.O.D. Monitoring 

Pre-Audit Tools 
(Rate/Route) 

Damage Claim Processing 

Package Insurance 

MySQL Direct Access 

Exportable Reports 

eAlerts (Weather / 
Reports) 

Tracers / Intercepts / 
Disputes 

HIPAA and/or SSI certified 

 

Conclusion: 

While there are other companies offering Small Parcel Invoice Auditing, you can see from the above Competitor Analysis 
that Ship Watchers offers and includes more options, tools, and features over other similar companies in the industry.  It 
is important to note that Ship Watchers also has a proprietary Network that utilizes algorithms, outside 
resource/government tables, and historical client data to cover more audit points without human error while also 
providing a lower fee for service.  Ship Watchers is a global logistics invoice audit and pay provider that offers its 
solutions to clients without any term contracts, up-front fees, monthly charges, or obligation to continue if you are not 
satisfied. 

www.shipwatchers.com 


